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Re: Error Trade Policy and Procedures

Chicago Climate Futures Exchange (CCFE) is announcing new Error Trade Policy and
Procedures, following self-certification with the Commodity Futures Trading Commission.

Pursuant to the Error Trade Policy and Procedures, if a market participant (who may or may not
be party to the trade) disputes the validity of a trade made or alleged to have been made on the
CCEFE trading platform, such market participant should notify the dispute to CCFE by telephone
or e-mail (contact information provided below), along with supporting information as soon as
possible, but in any case within ten (10) minutes after the trade was executed:

Telephone:  312-554-7055
E-Mail: exchangeoperations@ccfe.com

CCFE’s complete Error Trade Policy and Procedures may be found at:
http://www.ccfe.com/membership_ccfe/CCFE_Error_Trade Policy Procedures.pdf

Questions pertaining to this advisory may be addressed to:

Michael MacGregor
312.229.5122
mmacgreqgor@ccfe.com

Dan Scarbrough
312.229.5129
dscarbrough@ccfe.com

Fernando Adler
312.554.7021
fadler@ccfe.com




